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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Investigation on the
Commission’s Own Motion into the
Operations, Practices, and Conduct of
Frontier Communications Corporation,
Frontier of America, Inc., (U5429C), and
Frontier California, Inc., (U1002C) to
Determine Whether Frontier Violated the
Laws, Rules, and Regulations of this State
through Service Outages and
Interruptions and Disclosing and
Publishing Customer Addresses.

Investigation 19-12-009

INFORMATION REGARDING SERVICE

I have electronically served all persons on the attached official service list
who have provided an e-mail address for 1.19-12-009.

Upon confirmation of this document’s acceptance for filing, I will cause a
copy of the filed document to be served by U.S. mail on all parties listed in the
“Party” category of the official service list for whom no e-mail address is
provided.

Dated January 4, 2021, at San Francisco, California.

/s/ GABRIELA PEREZ
Gabriela Perez
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NOTICE

Persons should notify the Process Office, Public Utilities Commission,

505 Van Ness Avenue, Room 2000, San Francisco, CA 94102, of any
change of address to ensure that they continue to receive documents.

You must indicate the proceeding number on the service list on which

your name appears.
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The Commission’s policy is to schedule hearings (meetings, workshops,
etc.) in locations that are accessible to people with disabilities. To verify
that a particular location is accessible, call: Calendar Clerk (415)
703-1203.

If specialized accommodations for the disabled are needed, e.g., sign
language interpreters, those making the arrangements must call the
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working
days in advance of the event
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Sarah J. Banola

Attorney

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17THF.

SAN FRANCISOC CA 94111

(415) 433-1900

sbanola@cwclaw.com

For: Frontier Communications Corporation, Frontier

Communications of America, Inc., Frontier California Inc.

Michelle Schaefer

Legal Division

RM. 4107

505 Van Ness Avenue

San Francisco CA 94102 3298
(415) 703-2722
mis@cpuc.ca.gov

For: CPED
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Victor F. Banuelos

Consumer Protection and Enforcement Division
AREA 2-F

505 Van Ness Avenue

San Francisco CA 94102 3298

(415) 703-5267

vib@cpuc.ca.gov

Melissa W. Kasnitz

Attorney

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, SUITE 220
BERKELEY CA 94703

(510) 841-3224 X2019

service@cforat.org

Darren Lee

Regulatory Legal Secretary
COOPER, WHITE & COOPER LLP
EMAIL ONLY

EMAIL ONLY CA 00000

(415) 433-1900

DLee@cwcLaw.com

Amy Warshauer

Mgr - Gov'T & External Affairs
FRONTIER COMMUNICATIONS
1201 K STREET, SUITE 1980
SACRAMENTO CA 95814

(916) 683-7989
Amy.Warshauer@ftr.com

Charlie Born

Mgr - Govn'T & External Affairs
FRONTIER COMMUNICATIONS
9260 E. STOCKTON BLVD

ELK GROVE CA 95624

(916) 686-3570
charlie.born@ftr.com

For: Frontier Communications

Charles Carrathers

Associate General Counsel

FRONTIER COMMUNICATIONS CORPORATION
2535 W. HILLCREST DRIVE

THOUSAND OAKS CA 91320
chuck.carrathers@ftr.com

For: Frontier Communications

Gregory Heiden

Legal Division

RM. 4300

505 Van Ness Avenue

San Francisco CA 94102 3298
(415) 355-5539
gxh@cpuc.ca.gov

Jeanette Lo

Consumer Protection and Enforcement Division
RM. 2207

505 Van Ness Avenue

San Francisco CA 94102 3298

(415) 703-1825

jlo@cpuc.ca.gov

Ke Hao Ouyang

Consumer Protection and Enforcement Division
AREA 2-E

505 Van Ness Avenue

San Francisco CA 94102 3298

(415) 703-1235

kho@cpuc.ca.gov

Rudy Sastra

Consumer Protection and Enforcement Division
AREA 2-D

505 Van Ness Avenue

San Francisco CA 94102 3298

(415) 703-3853

hey@cpuc.ca.gov



Margaret L. Tobias

Attorney

TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE
SAN FRANCISCO CA 94107
(415) 641-7833
Marg@Tobiaslo.com

James Tang
Communications Division
AREA 3-A

505 Van Ness Avenue

San Francisco CA 94102 3298
(415) 703-1970
jgt@cpuc.ca.gov

Hien Vo

Legal Division

300 Capitol Mall
Sacramento CA 95814 4309
(415) 703-3651
hcv@cpuc.ca.gov

Zhen Zhang

Administrative Law Judge Division
RM. 5041

505 Van Ness Avenue

San Francisco CA 94102 3298

(415) 703-2624

zz1@cpuc.ca.gov
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